
W e  s u g g e s t  a  B u y  r e c o m m e n d a t i o n  o n  S a l e s f o r c e  I n c .  ( C R M )  b a s e d  o n  a  y e a r l y  p r i c e
t a r g e t  o f  $ 3 7 5 . 3 6 ,  s h o w i n g  a n  u p s i d e  p o t e n t i a l  o f  3 0 . 0 5 %  f r o m  i t s  c l o s i n g  p r i c e  o f
$ 2 8 8 . 6 1  o n  2 5 / 0 3 / 2 0 2 5 .  T h e s e  k e y  p o i n t s  d r i v e  o u r  s u g g e s t i o n :

M a r k e t  L e a d e r s h i p  i n  C R M  S o f t w a r e  a n d  V i s i o n a r y  L e a d e r s h i p
 
S a l e s f o r c e  i s  a  g l o b a l  l e a d e r  i n  C u s t o m e r  R e l a t i o n s h i p  M a n a g e m e n t  ( C R M )
s o f t w a r e ,  o f f e r i n g  a  c o m p r e h e n s i v e  s u i t e  o f  c l o u d - b a s e d  s o l u t i o n s  t h a t  h e l p
b u s i n e s s e s  m a n a g e  c u s t o m e r  i n t e r a c t i o n s ,  s a l e s ,  m a r k e t i n g ,  a n d  s e r v i c e  f u n c t i o n s .
I t s  f l a g s h i p  p r o d u c t ,  S a l e s f o r c e  C u s t o m e r  3 6 0 ,  p r o v i d e s  a  u n i f i e d  v i e w  o f  c u s t o m e r
d a t a ,  e n a b l i n g  b u s i n e s s e s  t o  s t r e a m l i n e  o p e r a t i o n s  a c r o s s  v a r i o u s  i n d u s t r i e s ,
i n c l u d i n g  r e t a i l ,  f i n a n c i a l  s e r v i c e s ,  h e a l t h c a r e ,  a n d  m a n u f a c t u r i n g .  T h i s  l e a d e r s h i p
i n  C R M  i s  b o l s t e r e d  b y  t h e  v i s i o n a r y  l e a d e r s h i p  o f  M a r c  B e n i o f f ,  w h o  h a s  d r i v e n  t h e
c o m p a n y ' s  g r o w t h  w i t h  a  s t r o n g  f o c u s  o n  i n n o v a t i o n ,  s u s t a i n a b i l i t y ,  a n d  s o c i a l
r e s p o n s i b i l i t y .  U n d e r  h i s  g u i d a n c e ,  S a l e s f o r c e  h a s  n o t  o n l y  c e m e n t e d  i t s  d o m i n a n c e
i n  t h e  C R M  s p a c e  b u t  a l s o  l e d  t h e  w a y  i n  c o r p o r a t e  p h i l a n t h r o p y  a n d  e n v i r o n m e n t a l
s u s t a i n a b i l i t y ,  a l i g n i n g  w i t h  t h e  g r o w i n g  i m p o r t a n c e  o f  E S G  f a c t o r s  a m o n g
i n v e s t o r s .

R e l a t i v e  V a l u a t i o n

W i t h  a  m a r k e t  v a l u e  o f  $ 2 6 7 . 9  b i l l i o n  a n d  2 0 2 4  r e v e n u e  o f  $ 3 7 . 9 0  b i l l i o n ,  S a l e s f o r c e
h a s  d e m o n s t r a t e d  a  s o l i d  7 . 6 0 %  Y o Y  r e v e n u e  g r o w t h ,  s l i g h t l y  t r a i l i n g  b e h i n d  S A P ’ s
1 0 . 7 3 %  a n d  b e h i n d  I n t u i t ’ s  1 7 . 0 4 % .  S a l e s f o r c e ’ s  P / E  r a t i o  o f  4 4 . 1 0 x  i s  m u c h  m o r e
a t t r a c t i v e  t h a n  S A P ’ s  9 5 . 7 0 x  a n d  P a l a n t i r ’ s  5 0 9 . 2 1 x ,  s i g n a l l i n g  a  m o r e  r e a s o n a b l e
v a l u a t i o n  t h a n  i t s  p e e r s .  A d d i t i o n a l l y ,  i t s  P r i c e  t o  S a l e s  r a t i o  o f  7 . 3 5 x  a n d
E V / E B I T D A  r a t i o  o f  2 3 . 9 0 x  a r e  l o w e r  t h a n  S A P ’ s  2 8 . 1 5 x ,  r e f l e c t i n g  a  f a v o u r a b l e
v a l u a t i o n  b a s e d  o n  p r o f i t a b i l i t y  a n d  E B I T D A .   S a l e s f o r c e ’ s  s t r o n g  p r o f i t a b i l i t y  i s
r e f l e c t e d  i n  i t s  o p e r a t i n g  m a r g i n  o f  2 0 . 3 %  a n d  g r o s s  m a r g i n  o f  7 7 . 3 % ,  t h o u g h  i t s
R O A  o f  6 . 1 1 %  a n d  R O C  o f  8 . 5 6 %  f a l l  b e h i n d  P a l a n t i r  a n d  I n t u i t ,  i n d i c a t i n g  l e s s
e f f i c i e n c y  i n  c a p i t a l  a n d  a s s e t  u t i l i s a t i o n .

D e s p i t e  t r a i l i n g  i t s  h i g h e r - g r o w t h  p e e r s  i n  e f f i c i e n c y  a n d  r e v e n u e  g r o w t h ,
S a l e s f o r c e ’ s  p o s i t i o n  i n  t h e  C R M  m a r k e t  a n d  i t s  s t r a t e g i c  f o c u s  o n  A I  a n d
a u t o m a t i o n  o f f e r  s t r o n g  l o n g - t e r m  g r o w t h  p o t e n t i a l .  I t s  m o r e  s t a b l e  g r o w t h  r a t e
c o u l d  b e  s u s t a i n a b l e ,  e s p e c i a l l y  w i t h  t h e  c o n t i n u e d  s h i f t  t o w a r d  A I - d r i v e n  s o l u t i o n s ,
w h i c h  m a y  d r i v e  f u t u r e  e x p a n s i o n  a n d  i m p r o v e d  e f f i c i e n c y .  W h i l e  m a c r o e c o n o m i c
r i s k s  l i k e  i n t e r e s t  r a t e s  a n d  h e i g h t e n e d  c o m p e t i t i o n  c o u l d  i m p a c t  S a l e s f o r c e ’ s
p e r f o r m a n c e ,  i t s  s t r o n g  f u n d a m e n t a l s  a n d  m a r k e t  l e a d e r s h i p  i n  C R M  m a k e  i t  a n
a p p e a l i n g  i n v e s t m e n t  f o r  t h o s e  s e e k i n g  a  m i x  o f  s t a b i l i t y ,  g r o w t h ,  a n d  v a l u e  i n  t h e
t e c h  s e c t o r .

E x p a n d i n g  P r o d u c t  E c o s y s t e m  a n d  S t r a t e g i c  A c q u i s i t i o n s  

S a l e s f o r c e  h a s  b u i l t  a  c o m p r e h e n s i v e  a n d  d i v e r s e  p r o d u c t  e c o s y s t e m  t h a t  e x t e n d s
w e l l  b e y o n d  i t s  c o r e  C R M  s o l u t i o n s .  I t s  s u i t e  i n c l u d e s  t o o l s  f o r  m a r k e t i n g  ( P a r d o t ) ,
c u s t o m e r  s e r v i c e  ( S e r v i c e  C l o u d ) ,  e C o m m e r c e  ( C o m m e r c e  C l o u d ) ,  a n a l y t i c s
( T a b l e a u ) ,  a n d  a r t i f i c i a l  i n t e l l i g e n c e  ( E i n s t e i n  A I ) .  S a l e s f o r c e  h a s  b e e n  b r o a d e n i n g
i t s  p r o d u c t  o f f e r i n g s  a n d  s t r e n g t h e n i n g  i t s  p o s i t i o n  i n  t h e  m a r k e t  t h r o u g h  s t r a t e g i c
a c q u i s i t i o n s .  N o t a b l y ,  i n  D e c e m b e r  2 0 2 0 ,  S a l e s f o r c e  a c q u i r e d  S l a c k  f o r  $ 2 7 . 7
b i l l i o n ,  s i g n i f i c a n t l y  e n h a n c i n g  i t s  e n t e r p r i s e  c o l l a b o r a t i o n  c a p a b i l i t i e s .  T h i s
a c q u i s i t i o n ,  a l o n g  w i t h  o t h e r s  l i k e  M u l e S o f t  a n d  T a b l e a u ,  c o m p l e m e n t s  a n d
s t r e n g t h e n s  S a l e s f o r c e ’ s  c o r e  C R M  o f f e r i n g s .  B y  e x p a n d i n g  i t s  e c o s y s t e m ,  S a l e s f o r c e
i s  a b l e  t o  p r o v i d e  m o r e  i n t e g r a t e d  s o l u t i o n s  a c r o s s  v a r i o u s  b u s i n e s s  f u n c t i o n s ,
c r e a t i n g  n e w  o p p o r t u n i t i e s  f r o  c r o s s - s e l l i n g  a n d  c a p t u r i n g  a  l a r g e r  a d d r e s s a b l e
m a r k e t .
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S a l e s f o r c e ,  I n c .  h a s  r e c e n t l y  f a c e d  s e v e r a l  c h a l l e n g e s ,  i n c l u d i n g  i t s  f i r s t  s i n g l e - d i g i t
a n n u a l  g r o w t h  r a t e ,  w i t h  a  7 . 6 %  Y o Y  r e v e n u e  i n c r e a s e  i n  Q 4  2 0 2 4 .  T h i s  s l o w d o w n
h a s  r a i s e d  c o n c e r n s  a b o u t  i t s  c o m p e t i t i v e  p o s i t i o n i n g .  T o  a d d r e s s  t h i s ,  S a l e s f o r c e
l a u n c h e d  A g e n t f o r c e ,  a n  A I - d r i v e n  p r o d u c t  a i m e d  a t  a u t o m a t i n g  c u s t o m e r  s e r v i c e
t a s k s .  D e s p i t e  s i g n i f i c a n t  i n v e s t m e n t s  i n  A I ,  t h e  e f f e c t i v e n e s s  o f  t h e s e  i n i t i a t i v e s
r e m a i n s  u n c e r t a i n ,  a n d  p o t e n t i a l  r i s k s  i n c l u d e  c h a l l e n g e s  i n  i n t e g r a t i n g  A I  s o l u t i o n s
a n d  a c h i e v i n g  e x p e c t e d  r e v e n u e  g r o w t h .  A d d i t i o n a l l y ,  w h i l e  S a l e s f o r c e  h a s  b e e n
f o c u s i n g  o n  s t r e a m l i n i n g  o p e r a t i o n s ,  t h e  f u l l  i m p a c t  o f  t h e s e  c h a n g e s  o n  f u t u r e
g r o w t h  i s  y e t  t o  b e  s e e n .

News and Potent ia l  R isks  



Salesforce,  Inc.  is  a  CRM pioneer,  headquartered in San Francisco,  Cal i fornia,  establ ished in
1999 and capital ized at  more than $200 bi l l ion.  Salesforce develops and sel ls  c loud enterprise
software that  empowers companies  with customer interact ions,  sales ,  marketing,  and analyt ics
management.  The company's  anchor product,  Sales  Cloud,  and Service Cloud,  Marketing
Cloud,  and Tableau enable industr ies  to undergo digital  transformations.  Salesforce is  the
CRM leader with art i f ic ial  intel l igence technology Einstein AI as  wel l  as  in enterprise
col laboration technology Slack.  Salesforce bel ieves  in making a difference and l iving
sustainably,  giving through i ts  1-1-1 model  a  port ion of  1% equity,  product,  and employee t ime
to social  just ice.

Leadership
Salesforce CEO Marc Benioff ,  v is ionary entrepreneur and cloud computing pioneer,  marries
technology innovation with social  responsibi l i ty.  Under his  leadership s ince co-founding
Salesforce in 1999,  he has developed i t  into the world 's  #1 customer relat ionship management
(CRM) platform, driving digital  transformation in industr ies .  Benioff  is  a  proponent of  AI-
powered innovation,  with major investments  in Einstein AI,  data analyt ics ,  and automation to
revolutionize enterprise  solut ions.  A vocal  advocate for  stakeholder capital ism, he leads
Salesforce 's  1-1-1 phi lanthropic strategy with i ts  emphasis  on social  responsibi l i ty,
sustainabi l i ty,  and workplace equal i ty.  Under his  direct ion,  characterized by intentional
acquis i t ion (Slack,  Tableau,  MuleSoft)  and ethical  business  pract ice,  Salesforce leads in
business  innovation,  responsible  AI,  and global  digital  connectivity.

R&D Strategy
Salesforce 's  R&D strategy focuses  on AI-driven CRM, cloud computing,  and enterprise
automation through innovation and strategic  acquis i t ions.  Investments  in Einstein AI enhance
predict ive analyt ics ,  while  acquis i t ions l ike Slack ($27.7B),  Tableau ($15.7B),  and MuleSoft
($6.5B) expand col laboration,  data analysis ,  and integration.  Data Cloud unif ies  customer
data,  and Hyperforce ensures  scalable,  secure mult i -c loud operations.  Fol lowing an " intel l igent
ecosystem" model ,  Salesforce col laborates  with partners  to advance AI-powered automation
and business  intel l igence,  keeping i ts  solut ions eff ic ient  and transformative for  digital
enterprises .

Recent  Performance & Key Developments  
Salesforce recorded FY 2023 revenues of  $31.35 mil l ion,  up a year-on-year 18.35%, but s lowing
down compared to previous years.  Its  strategy of  leveraging AI-driven CRM and enterprise
automation continued to gain ground through constant  development in i ts  Einstein AI and
Data Cloud.  Other important acquis i t ions of  Slack ($27.7 bi l l ion),  Tableau ($15.7 bi l l ion),  and
MuleSoft  ($6.5 bi l l ion)  have consol idated i ts  col laboration,  data visual izat ion,  and integration
strengths.  Operating income increased 239% to $1.86 mil l ion with cost-saving efforts  l ike
workforce cuts  adding to the improved profitabi l i ty.   Salesforce remains committed to AI-
driven workflow automation and further innovation.
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As of  January 2025,  Salesforce Inc.  (NYSE: CRM) holds a market  capital izat ion of
approximately $267 bi l l ion,  reaff irming i ts  dominance in the enterprise  software and cloud-
based customer relat ionship management (CRM) sector.  

The top four competitors  in the industry,  based on market  capital izat ion,  are:
ServiceNow Inc.  (NYSE: NOW) – Market  Cap:  $172 bi l l ion
Oracle  Corporation (NYSE: ORCL) – Market  Cap:  $415 bi l l ion
SAP SE (NYSE: SAP) – Market  Cap:  $324 bi l l ion
Adobe Inc.  (NYSE: ADBE) – Market  Cap:  $170 bi l l ion

Salesforce 's  dominance in i ts  f ie ld is  a  result  of  i ts  innovation in areas of  AI-driven CRM,
cloud computing,  and business  automation.  Salesforce continues to widen i ts  reach through
strategic  acquis i t ions such as  Slack,  Tableau,  and MuleSoft ,  becoming a leading enterprise
solutions company.  With a FY 2023 revenue of  $31.35 bi l l ion,  Salesforce demonstrates  i ts
abi l i ty  to grow and remain profitable  with the help of  i ts  cost  optimization efforts .
Apart  from revenue expansion,  Salesforce is  shaping the digital  transformation landscape with
its  emphasis  on AI-driven workflow automation,  data unif icat ion,  and cloud-based business
solutions.  Its  strong ecosystem, customer-centric  strategy,  and continued technological
innovation render Salesforce a focal  point  in shaping the future of  enterprise  software.
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Chart  Appendix
A p r i l  -  J u n e :  B e t w e e n  A p r i l  a n d  J u n e  2 0 2 4 ,  S a l e s f o r c e  e x p e r i e n c e d  a  r o l l e r c o a s t e r  o f  s t o c k  m o v e m e n t s .  I n
A p r i l ,  s h a r e s  t u m b l e d  7 . 3 %  t o  $ 2 7 3  a s  i n v e s t o r s  r e a c t e d  n e g a t i v e l y  t o  r e p o r t s  o f  a  p o t e n t i a l  a c q u i s i t i o n  o f
I n f o r m a t i c a ,  f e a r i n g  s t r a t e g i c  r i s k s .  H o w e v e r ,  s t r o n g  Q 4  F Y 2 0 2 4  e a r n i n g s ,  w i t h  a n  1 1 %  r e v e n u e  j u m p  t o  $ 9 . 2 9
b i l l i o n  a n d  i m p r o v e d  p r o f i t a b i l i t y ,  p r o v i d e d  a  s o l i d  f o u n d a t i o n .  M a y  b r o u g h t  s t a b i l i z a t i o n ,  f u e l e d  b y  i n v e s t o r
c o n f i d e n c e  i n  S a l e s f o r c e ’ s  A I - d r i v e n  i n n o v a t i o n s .  H o w e v e r ,  a t  t h e  e n d  o f  M a y ,  t h e  s t o c k  t o o k  a  s h a r p  2 0 %
d i v e  t o  $ 2 1 8 . 0 1  ( t h e  w o r s t  s i n g l e - d a y  d r o p  s i n c e  2 0 0 4 )  a f t e r  t h e  c o m p a n y  p r o j e c t e d  i t s  s l o w e s t  q u a r t e r l y  s a l e s
g r o w t h  i n  h i s t o r y ,  c i t i n g  m a c r o e c o n o m i c  c h a l l e n g e s  i n  E u r o p e  a n d  w e a k  d e m a n d  i n  k e y  s e c t o r s .  D e s p i t e  t h i s ,
b y  J u n e ,  t h e  s t o c k  r e b o u n d e d  9 . 6 % ,  c l o s i n g  a t  $ 2 5 6 . 0 1 ,  a s  o p t i m i s m  g r e w  a r o u n d  A I  a d v a n c e m e n t s ,  a n
u p c o m i n g  s t o c k h o l d e r s  m e e t i n g ,  a n d  S a l e s f o r c e ’ s  l o n g - t e r m  g r o w t h  p o t e n t i a l  i n  t h e  c l o u d  a n d  A I  m a r k e t s .

J u l y  –  S e p t e m b e r :  B e t w e e n  J u l y  a n d  S e p t e m b e r  2 0 2 4 ,  S a l e s f o r c e  h a d  a  m i x  o f  u p s  a n d  d o w n s ,  w i t h  s t r o n g
f i n a n c i a l  g r o w t h  b u t  a l s o  s t o c k  v o l a t i l i t y .  I n  Q 2 ,  r e v e n u e  c l i m b e d  t o  $ 9 . 3 2 5  b i l l i o n ,  a n d  p r o f i t s  d o u b l e d
c o m p a r e d  t o  t h e  p r e v i o u s  y e a r ,  s h o w i n g  t h e  c o m p a n y ’ s  s t r o n g  p e r f o r m a n c e .  D e s p i t e  t h i s ,  t h e  s t o c k  f a c e d
e a r l y - m o n t h  d r o p s  d u e  t o  c o n c e r n s  a b o u t  s l o w i n g  d e m a n d  i n  E u r o p e ,  i n f l a t i o n  w o r r i e s ,  a n d  g e n e r a l  m a r k e t
u n c e r t a i n t y .  T h e  b i g  h i g h l i g h t  o f  t h i s  p e r i o d  w a s  i n  S e p t e m b e r  w h e n  S a l e s f o r c e  a n n o u n c e d  i t s  $ 1 . 9  b i l l i o n
a c q u i s i t i o n  o f  d a t a - s e c u r i t y  s t a r t u p  O w n  C o .  T h i s  m o v e  s t r e n g t h e n e d  i t s  p o s i t i o n  i n  d a t a  p r i v a c y  a n d
c o m p l i a n c e ,  a n  a r e a  o f  g r o w i n g  i m p o r t a n c e  i n  c l o u d  c o m p u t i n g .  I n v e s t o r s  r e a c t e d  p o s i t i v e l y ,  a n d  w i t h
i n c r e a s i n g  o p t i m i s m  a r o u n d  S a l e s f o r c e ’ s  A I  a n d  c l o u d  i n n o v a t i o n s ,  t h e  s t o c k  r e b o u n d e d ,  e n d i n g  S e p t e m b e r  a t
$ 2 7 3 . 4 0 — a n  8 . 5 %  r i s e  f o r  t h e  m o n t h .

O c t o b e r  –  N o v e m b e r :  ​B e t w e e n  O c t o b e r  a n d  D e c e m b e r  2 0 2 4 ,  S a l e s f o r c e  e x p e r i e n c e d  n o t a b l e  d e v e l o p m e n t s  i n  A I
i n n o v a t i o n ,  l e a d e r s h i p ,  a n d  m a r k e t  p e r f o r m a n c e .  I n  O c t o b e r ,  t h e  d e p a r t u r e  o f  A I  h e a d  C l a r a  S h i h  l e d  t o  A d a m
E v a n s  a s s u m i n g  l e a d e r s h i p  o f  A I  i n i t i a t i v e s ,  c o i n c i d i n g  w i t h  t h e  l a u n c h  o f  A g e n t f o r c e ,  S a l e s f o r c e ' s
a u t o n o m o u s  A I  a g e n t  p l a t f o r m .  I n  N o v e m b e r ,  C E O  M a r c  B e n i o f f  a n n o u n c e d  p l a n s  t o  h i r e  2 , 0 0 0  s a l e s p e o p l e  t o
p r o m o t e  A I  p r o d u c t s ,  r e f l e c t i n g  t h e  c o m p a n y ' s  c o m m i t m e n t  t o  A I  e x p a n s i o n .  A n a l y s t  o p t i m i s m  i n  D e c e m b e r
r e s u l t e d  i n  r a i s e d  p r i c e  t a r g e t s ,  w i t h  S t i f e l  i n c r e a s i n g  f r o m  $ 3 9 0  t o  $ 4 2 5  a n d  B a n k  o f  A m e r i c a  f r o m  $ 3 9 0  t o
$ 4 4 0 ,  c i t i n g  S a l e s f o r c e ' s  A I  a d v a n c e m e n t s  a n d  s t r o n g  c u s t o m e r  b a s e .  T h e  s t o c k  p r i c e  m i r r o r e d  t h e s e  p o s i t i v e
d e v e l o p m e n t s ,  r e a c h i n g  $ 3 3 5 . 7 8  o n  N o v e m b e r  2 2 ,  a p p r o a c h i n g  i t s  5 2 - w e e k  h i g h  o f  $ 3 4 8 . 8 6  a c h i e v e d  o n
N o v e m b e r  1 2 .  T h e s e  s t r a t e g i c  m o v e s  a n d  m a r k e t  r e s p o n s e s  h i g h l i g h t e d  S a l e s f o r c e ' s  f o c u s  o n  A I  i n n o v a t i o n  a n d
i t s  i m p a c t  o n  f i n a n c i a l  p e r f o r m a n c e  d u r i n g  t h i s  p e r i o d .

D e c e m b e r  –  F e b r u a r y :  ​B e t w e e n  D e c e m b e r  2 0 2 4  a n d  F e b r u a r y  2 0 2 5 ,  S a l e s f o r c e  m a d e  s i g n i f i c a n t  s t r i d e s  i n  A I ,
w o r k f o r c e  m a n a g e m e n t ,  a n d  f i n a n c i a l  p e r f o r m a n c e ,  w i t h  n o t a b l e  s t o c k  p r i c e  m o v e m e n t .  I n  D e c e m b e r ,  t h e
l a u n c h  o f  A g e n t f o r c e  2 . 0 ,  a n  a d v a n c e d  A I  a g e n t  p r o g r a m ,  a n d  a  p o s i t i v e  a n a l y s t  o u t l o o k — B o f A  S e c u r i t i e s
m a i n t a i n i n g  a  " B u y "  r a t i n g  w i t h  a  p r i c e  t a r g e t  o f  $ 4 4 0 — b o o s t e d  i n v e s t o r  c o n f i d e n c e ,  l e a d i n g  t o  a  j u m p  i n
s t o c k  p r i c e ,  n e a r i n g  i t s  5 2 - w e e k  h i g h  o f  $ 3 4 8 . 8 6 .  T h i s  s u r g e  w a s  d r i v e n  b y  o p t i m i s m  s u r r o u n d i n g  S a l e s f o r c e ' s
A I  c a p a b i l i t i e s  a n d  g r o w t h  p o t e n t i a l .  H o w e v e r ,  d e s p i t e  t h i s  m o m e n t u m ,  t h e  c o m p a n y  a n n o u n c e d  l a y o f f s  o f
o v e r  1 , 0 0 0  e m p l o y e e s  a s  p a r t  o f  c o s t - c u t t i n g  e f f o r t s ,  w h i l e  p l a n n i n g  t o  h i r e  2 , 0 0 0  s a l e s p e o p l e .  I n  F e b r u a r y
2 0 2 5 ,  S a l e s f o r c e  r e p o r t e d  Q 4  e a r n i n g s  o f  $ 9 . 9 9  b i l l i o n  i n  s a l e s  a n d  $ 2 . 7 8  e a r n i n g s  p e r  s h a r e .  D e s p i t e  s t r o n g
r e s u l t s ,  S a l e s f o r c e ' s  f u l l - y e a r  f o r e c a s t  o f  $ 4 0 . 5  t o  $ 4 0 . 9  b i l l i o n  i n  s a l e s  f e l l  s h o r t  o f  a n a l y s t  p r o j e c t i o n s ,
c a u s i n g  a  d i p  i n  s t o c k  p r i c e .  T h e s e  m o v e m e n t s  r e f l e c t  S a l e s f o r c e ’ s  f o c u s  o n  A I  a d v a n c e m e n t s  a n d  o p e r a t i o n a l
a d j u s t m e n t s ,  w i t h  t h e  m a r k e t  b a l a n c i n g  g r o w t h  p r o s p e c t s  w i t h  a  c a u t i o u s  o u t l o o k .
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M a r c h :  I n  M a r c h  2 0 2 5 ,  C R M  s a w  i t s  s t o c k  p r i c e  f l u c t u a t e  w i t h i n  a  r a n g e  o f  $ 2 8 4 . 3 0  t o  $ 2 9 0 . 3 9 ,  c l o s i n g  a t
$ 2 8 8 . 7 0  o n  M a r c h  2 5 ,  m a r k i n g  a  0 . 9 6 %  i n c r e a s e  f r o m  t h e  p r e v i o u s  c l o s e .  T h i s  m o d e r a t e  r i s e  r e f l e c t s  i n v e s t o r
c o n f i d e n c e  a m i d  p o s i t i v e  d e v e l o p m e n t s ,  s u c h  a s  t h e  c o m p a n y ' s  $ 1  b i l l i o n  i n v e s t m e n t  i n  S i n g a p o r e  a n d  t h e
l a u n c h  o f  A I  i n i t i a t i v e s .  H o w e v e r ,  t h e  s t o c k ' s  m o v e m e n t  w a s  t e m p e r e d  b y  c o n c e r n s  o v e r  w o r k f o r c e  a d j u s t m e n t s
a n d  b r o a d e r  m a r k e t  v o l a t i l i t y .  T h e  c l o s i n g  p r i c e  o f  $ 2 8 8 . 7 0  c a n  b e  s e e n  a s  a  r e s u l t  o f  b a l a n c i n g  o p t i m i s m
a r o u n d  S a l e s f o r c e ' s  g r o w t h  p r o s p e c t s  i n  A I  w i t h  c a u t i o n  o v e r  i t s  o p e r a t i o n a l  r e s t r u c t u r i n g ,  s u g g e s t i n g  t h e
m a r k e t  r e m a i n s  s o m e w h a t  c a u t i o u s  d e s p i t e  t h e  c o m p a n y ' s  s t r o n g  p o t e n t i a l .

W r i t t e n  b y  H a r s h  J a i n                                                                                A P  C a p i t a l  R e s e a r c h

S a l e s f o r c e  i s  a  l e a d i n g  c l o u d - b a s e d  s o f t w a r e  c o m p a n y  k n o w n  f o r  i t s  C u s t o m e r  R e l a t i o n s h i p  M a n a g e m e n t
( C R M )  s o l u t i o n s ,  b u t  l i k e  a n y  i n v e s t m e n t ,  i t  c o m e s  w i t h  a  v a r i e t y  o f  r i s k s  t h a t  i n v e s t o r s  s h o u l d
c o n s i d e r .  T h e s e  r i s k  f a c t o r s  i n c l u d e  m a r k e t  c o m p e t i t i o n  f r o m  o t h e r  m a j o r  p l a y e r s  l i k e  M i c r o s o f t  a n d
O r a c l e ,  e c o n o m i c  s e n s i t i v i t y  t h a t  c o u l d  i m p a c t  I T  b u d g e t s  d u r i n g  d o w n t u r n s ,  a n d  t h e  c h a l l e n g e s  p o s e d
b y  i t s  h i g h  v a l u a t i o n  a n d  g r o w t h  e x p e c t a t i o n s .  A d d i t i o n a l l y ,  S a l e s f o r c e  f a c e s  i n t e g r a t i o n  r i s k s  f r o m  i t s
a c q u i s i t i o n s ,  s u c h  a s  S l a c k  a n d  T a b l e a u ,  a n d  m o r e  r e c e n t l y ,  O w n B a c k u p ,  a  c o m p a n y  s p e c i a l i z i n g  i n  d a t a
p r o t e c t i o n  a n d  b a c k u p  s o l u t i o n s .  T h e  i n t e g r a t i o n  o f  t h e s e  c o m p a n i e s  a d d s  c o m p l e x i t y  i n  a l i g n i n g  a n d
o p t i m i z i n g  S a l e s f o r c e ’ s  p r o d u c t  o f f e r i n g s .  G o v e r n a n c e  i s s u e s  m a y  a l s o  a r i s e  a s  t h e  c o m p a n y  s c a l e s ,
a l o n g  w i t h  e x p o s u r e  t o  g e o p o l i t i c a l  a n d  r e g u l a t o r y  c h a n g e s ,  p a r t i c u l a r l y  a r o u n d  d a t a  p r i v a c y .  I n v e s t o r s
m u s t  w e i g h  t h e s e  f a c t o r s  t o  a s s e s s  t h e  p o t e n t i a l  r e w a r d s  a n d  r i s k s  a s s o c i a t e d  w i t h  i n v e s t i n g  i n
S a l e s f o r c e .

  1 .  F i n a n c i a l  H e a l t h
S a l e s f o r c e  h a s  a  s t r o n g  b a l a n c e  s h e e t  w i t h  m a n a g e a b l e  d e b t  l e v e l s  r e l a t i v e  t o  e q u i t y ,  s u p p o r t e d  b y  h i g h
c a s h  f l o w  f r o m  o p e r a t i o n s ,  w h i c h  h e l p s  c o v e r  d e b t s  a n d  f u n d  g r o w t h .  W h i l e  t h e  c o m p a n y  e n j o y s  h i g h
g r o s s  m a r g i n s  d u e  t o  i t s  S a a S  m o d e l ,  i t s  n e t  i n c o m e  h a s  b e e n  i n c o n s i s t e n t ,  a s  i t  r e i n v e s t s  h e a v i l y  i n t o
a c q u i s i t i o n s  a n d  e x p a n s i o n .  D e s p i t e  t h i s ,  S a l e s f o r c e  g e n e r a t e s  p o s i t i v e  f r e e  c a s h  f l o w ,  b u t  o n g o i n g
i n v e s t m e n t  i n  a c q u i s i t i o n s  a n d  R & D  c o u l d  p r e s s u r e  s h o r t - t e r m  p r o f i t a b i l i t y .

 2 .  I n d u s t r y  a n d  M a r k e t  R i s k s
S a l e s f o r c e  f a c e s  s i g n i f i c a n t  c o m p e t i t i o n  i n  t h e  c l o u d  s o f t w a r e  a n d  C R M  m a r k e t  f r o m  m a j o r  p l a y e r s  l i k e
M i c r o s o f t ,  O r a c l e ,  a n d  S A P ,  w h i c h  c o u l d  c h a l l e n g e  i t s  m a r k e t  s h a r e .  I t s  b u s i n e s s  i s  a l s o  s e n s i t i v e  t o
e c o n o m i c  d o w n t u r n s ,  a s  c o m p a n i e s  m a y  c u t  I T  b u d g e t s ,  t h o u g h  S a l e s f o r c e ’ s  p o s i t i o n i n g  a s  a  c r i t i c a l
b u s i n e s s  t o o l  o f f e r s  s o m e  r e s i l i e n c e .  A d d i t i o n a l l y ,  o p e r a t i n g  g l o b a l l y  e x p o s e s  S a l e s f o r c e  t o  r e g u l a t o r y
r i s k s ,  p a r t i c u l a r l y  a r o u n d  d a t a  p r i v a c y  a n d  s e c u r i t y  l a w s  l i k e  G D P R ,  w h i c h  c o u l d  i n c r e a s e  c o s t s  a n d
c o m p l i a n c e  c h a l l e n g e s .

  3 .  M a n a g e m e n t  a n d  C o r p o r a t e  G o v e r n a n c e
S a l e s f o r c e ’ s  C E O  a n d  c o - f o u n d e r ,  M a r c  B e n i o f f ,  i s  h i g h l y  r e s p e c t e d  f o r  h i s  s u c c e s s f u l  l e a d e r s h i p ,  w h i c h
h a s  t r a n s f o r m e d  t h e  c o m p a n y  i n t o  a  g l o b a l  l e a d e r  i n  c l o u d  c o m p u t i n g .  H o w e v e r ,  i n v e s t o r  c o n f i d e n c e  c a n
s t i l l  b e  i m p a c t e d  b y  h i s  s t r a t e g i c  d e c i s i o n s .  I n  t e r m s  o f  c o r p o r a t e  g o v e r n a n c e ,  S a l e s f o r c e  a d h e r e s  t o
s t a n d a r d  p r a c t i c e s ,  t h o u g h  p o t e n t i a l  r i s k s  s u c h  a s  s h a r e h o l d e r  a c t i v i s m  o r  c o n c e r n s  o v e r  e x e c u t i v e
c o m p e n s a t i o n  s h o u l d  b e  m o n i t o r e d .

 4 .  B u s i n e s s  M o d e l  a n d  C o m p e t i t i v e  A d v a n t a g e
S a l e s f o r c e ’ s  b u s i n e s s  m o d e l  i s  b u i l t  o n  c l o u d - b a s e d  s o f t w a r e  s o l u t i o n s  w i t h  r e c u r r i n g  s u b s c r i p t i o n
r e v e n u e ,  e n s u r i n g  s t a b l e  g r o w t h  a s  m o r e  b u s i n e s s e s  a d o p t  c l o u d  t e c h n o l o g y .  H o w e v e r ,  i t  f a c e s  r i s k s  i f
t h e  m a r k e t  s h i f t s  o r  n e w  t e c h n o l o g i e s  d i s r u p t  t h e  S a a S  m o d e l .  A d d i t i o n a l l y ,  S a l e s f o r c e  h a s  d i v e r s i f i e d
i t s  o f f e r i n g s  t h r o u g h  a c q u i s i t i o n s  l i k e  T a b l e a u ,  O w n B a c k u p ,  a n d  S l a c k ,  w h i c h  h e l p s  r e d u c e  d e p e n d e n c e
o n  a  s i n g l e  p r o d u c t  b u t  a l s o  i n t r o d u c e s  i n t e g r a t i o n  r i s k s .

  5 .  E x t e r n a l  F a c t o r s
S a l e s f o r c e  i s  a f f e c t e d  b y  m a c r o e c o n o m i c  c o n d i t i o n s ,  s u c h  a s  e c o n o m i c  s l o w d o w n s  t h a t  m a y  l e a d
b u s i n e s s e s  t o  c u t  I T  s p e n d i n g  a n d  h i g h e r  i n t e r e s t  r a t e s  t h a t  c o u l d  i m p a c t  i t s  c a p i t a l  a c q u i s i t i o n .
A d d i t i o n a l l y ,  i t s  g l o b a l  o p e r a t i o n s  e x p o s e  t h e  c o m p a n y  t o  g e o p o l i t i c a l  r i s k s ,  i n c l u d i n g  c h a n g e s  i n  t r a d e
p o l i c i e s ,  p o l i t i c a l  i n s t a b i l i t y ,  o r  t a r i f f s  t h a t  c o u l d  d i s r u p t  i t s  i n t e r n a t i o n a l  b u s i n e s s .

  C o n c l u s i o n
I n  c o n c l u s i o n ,  w h i l e  S a l e s f o r c e  i s  a  l e a d e r  i n  t h e  c l o u d  s o f t w a r e  s p a c e  w i t h  a  s t r o n g  b u s i n e s s  m o d e l  a n d
s t e a d y  r e v e n u e  g r o w t h ,  i t  f a c e s  s e v e r a l  r i s k s  t h a t  i n v e s t o r s  s h o u l d  c o n s i d e r .  T h e s e  i n c l u d e  i n t e n s e
c o m p e t i t i o n ,  e c o n o m i c  d o w n t u r n s  t h a t  c o u l d  a f f e c t  I T  s p e n d i n g ,  a n d  p o t e n t i a l  d i s r u p t i o n s  f r o m  n e w
t e c h n o l o g i e s .  A d d i t i o n a l l y ,  i t s  g l o b a l  p r e s e n c e  e x p o s e s  i t  t o  g e o p o l i t i c a l  u n c e r t a i n t i e s ,  a n d  i t s
a c q u i s i t i o n s  b r i n g  b o t h  o p p o r t u n i t i e s  a n d  i n t e g r a t i o n  c h a l l e n g e s .  F i n a l l y ,  c h a n g e s  i n  r e g u l a t i o n s  a n d
i n t e r e s t  r a t e s  c o u l d  i m p a c t  i t s  o p e r a t i o n s .  O v e r a l l ,  w h i l e  S a l e s f o r c e  h a s  b u i l t  a  s o l i d  f o u n d a t i o n ,
i n v e s t o r s  n e e d  t o  s t a y  a w a r e  o f  t h e s e  e v o l v i n g  r i s k s .
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A P  C a p i t a l  R e s e a r c h  i s  a  U n i v e r s i t y  o f  S u r r e y  a n d  E F S - a f f i l i a t e d  s t u d e n t - l e d  r e s e a r c h  g r o u p ,  w i t h  t h e  s o l e
p u r p o s e  o f  p r o v i d i n g  g r e a t e r  c l a r i t y  o f  f i n a n c i a l  m a r k e t s .  A c c o m p l i s h e d  t h r o u g h  t h e  c r e a t i o n  o f  w e e k l y
m a r k e t  i n s i g h t s ,  d e t a i l i n g  t h e  m a c r o e c o n o m i c  f a c t o r s  d r i v i n g  g l o b a l  m a r k e t s  a n d  i n d u s t r i e s

N a m e d  a f t e r  t h e  U n i v e r s i t y  o f  S u r r e y ' s  A u s t i n  P e a r c e  b u i l d i n g ,  w e  t h o u g h t  i t  w a s  o n l y  r i g h t  t o  g i v e  c r e d i t
t o  t h e  p l a c e  w h i c h  t r u l y  i g n i t e d  o u r  i m m e r s i o n  i n t o  e c o n o m i c s  a n d  f i n a n c e ,  a n d  m o r e  s p e c i f i c a l l y ,  o u r
p a s s i o n  f o r  u n d e r s t a n d i n g  f i n a n c i a l  m a r k e t s .
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